
From: ]  

Sent: 22 August 2019 16:24 

To: parking <parking@welhat.gov.uk> 

Subject: Ref MM/12113 

 

 

WARNING: This email originated outside the WHBC Network. Please be extra vigilant when opening 

attachments or clicking links.  

.  

Dear team, please note in response to your letter dated 13/08/19 we have some serious concerns and strongly 

object to these proposals for the reasons as follows.  

 

As GP practice it is vital our staff is able to attend work; parking in Hatfield is already incredibly restrictive and 

your proposed plans will cause further difficulties for staff to park nearby. Delay of employees to work is in 

effect delay to patients care/ and causes day to day interruptions.  

 

Your relocation of parking does not account for staff working late at night or consider their vulnerability. The 

majority of our staff work shifts and therefore those working evenings would be more at risk.  

 

Staff is unable to afford the daily fee's associated with multistory parking. 

 

There are 3 GP surgeries in this area and your proposal does not account for the levels of staff working at each 

practice and high usage of parking spaces. Reduction of spaces will cause disruption to service. 

 

We feel it would be reasonable to request that the council considers permit holder status to our employees 

considering the importance of job they do within the area. It would also be prudent to provide an annual permit 

status cost for the practice at a reduced rate given this is a NHS GP practice.  

 

Finally we hope you reconsider these plans and the adverse effect you will in effect have on patient care in the 

area.  

 

Kind regards 

 

 

Lister House Surgery 

The Common  

Hatfield 

Hertfordshire 

AL10 0NL 

01707 283 450 

01707 283 452 DD 
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Queensway House 
Queensway 

 Hatfield 
 Herts AL10 0LW 

 
   Tel: Admin 01707 260934 

 
  www.whcab.org.uk 

@WelHatCAB 
  

 

Citizens Advice Welwyn Hatfield is an operating name of Welwyn Hatfield Citizens Advice Bureau. Charity registration number 
1064038.Company Limited by Guarantee. Registered number 3358982 England. Authorised and regulated by the Financial Conduct Authority 
FRN: 617790. Registered Office: Queensway House, Queensway, Hatfield, Herts AL10 0LW. Citizens Advice Welwyn Hatfield has a 
complaints handling procedure. Full details available on request. 

L 
27th September 2019 
 
 
Dear Mr Bridge, 
 
I am writing on behalf of the Trustees of Welwyn Hatfield Citizens Advice (WHCA) regarding the 
Hatfield parking consultation. 
 
Whilst we appreciate the consultation period has closed, we now have a couple of weeks experience 
of the initial phase of restrictions, which has highlighted issues for our staff and volunteers. 
 
In the last couple of weeks, on-street parking restrictions have been introduced. This has meant that 
there are even fewer spaces than previously for workers who need to be in the town for more than 3 
hours. Thelong-term parking spaces are generally full by 8.30am and the on-street parking is no 
longer available as an alternative.  
 
We understand that on-street parking restrictions are needed so that residents can park their cars. 
However, since there is no charge to park in the car parks in Hatfield, it is likely that workers park in 
the surrounding roads due to the lack of all-day parking, rather than to avoid paying. We believe that 
not addressing the issue of a lack of parking for workers in the town centre will just create a further 
problem, as people park in the residential streets further from the town centre that are not affected 
by the restrictions.  
 
In summary, the issues we are encountering are as follows: 
 

 Volunteers and staff are finding it very difficult to park particularly if they arrive after 8:30am 
and are then spending time driving around the town centre locating a space. 

 Volunteers and staff who can only find short term parking are having to set alarms to remind 
themselves to move their vehicles before the 3 hours expire or face a parking fine. This means 
them having to leave the office to search for another parking space, in some cases twice 
during the day. This results in the following disruption: 

o Client meetings being fragmented 
o Volunteer and staff meetings interrupted 
o Volunteers shortening their working periods, rather than searching for another parking 

space. 
o Inconvenience and lost working time for people who provide home visits to vulnerable 

clients, advice services at foodbanks and those who need to attend meetings, who 
cannot then find a parking space on returning to the office. 
 

The issues will only deteriorate further if the proposals go ahead to restrict the majority of parking to 
2 hours. 
 

Mr. R. Bridge 
Chief Executive 
Welwyn Hatfield Borough Council 
The Campus 
Welwyn Garden City 
AL8 6AE 
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In light of the feedback we are receiving, we are concerned that people will be put off volunteering 
with us because of the difficulties experienced when trying to find somewhere to leave their car. 
Adequate parking has always been a key element in WHCA being able to attract and retain volunteers 
but we fear that the additional time required to locate parking spaces and comply with the time 
restrictionsmay now become a barrier to recruiting and retaining volunteers. 
 
During the consultation phase our CEO,  input to the initial proposal (2nd August 
2019) and feedback to the outcome (30th August 2019). I have attached these 2 letters for reference. 
 
Whilst not wishing to repeat all the points made in these letters, I would highlight the following: 
 

 CAWH is a not-for-profit organisation that empowers and helps members of the community 
with a range of problems that they encounter 

 CAWH is dependent on volunteers to provide many of these essential services 

 Our volunteers provide their services on a part time basis i.e. typically 1 or 2 days per week 
for approximately 6 hours at a time. 

 We have 50 volunteers and 18 paid staff members who attend the office during the day. The 
majority of these travel to Hatfield by car.  

 On the days that the client drop in service is open, we use a minimum of 40 all-day parking 
spaces 

 
We understand and fully support the town centre regeneration program and understand that WHCA is 
not unique in facing challenges from these parking restrictions.  
 
We are also conscious of the difficulties Welwyn Hatfield Borough Council has in satisfying everyone’s 
parking requirements during this period of reduced spaces whilst the new multi-storey car park is 
constructed. 
 
However, given the potential issues WHCA identified during consultation and the specific experiences 
since the introduction of the on-street parking restrictions, we would respectfully ask you to 
reconsider the availability of parking for people who work and volunteer in the town and therefore 
need to be here for more than 2 hours.  
 
 
Yours sincerely, 
 
 

 
On behalf of the Trustees of Welwyn Hatfield Citizens Advice 
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From:   
Sent: 13 September 2019 11:23 
To: Contact-WHC <Contact-WHC@welhat.gov.uk> 
Subject: RE: 111001312495 - Parking permits Queensway Health Centre 
 
 
WARNING: This email originated outside the WHBC Network. Please be extra vigilant when opening 
attachments or clicking links. 
. 
 
Thank you for your reply and comments added to the  questions. 
 
 I have a few  further questions, please see below;  As I already have a Doctor/Health Visitor permit 
for the bays immediately behind Queensway Health Centre, can I still renew this and will I receive 
the reminder as usual? 
 
 As a current Doctor /Health visitor permit holder can I also apply for a permit for Link Drive? 
 I anticipate an increase in applications for Doctor/Health Visitor permits for the  bays behind the 
Health Centre which in turn will reduce the chances of me being able to park in one. With Link Drive, 
which is my usual back up plan ,becoming permit only this will reduce the options available to me to 
park near to the Health Centre. We regularly have to carry bags/boxes of equipment to and from the 
clinic to enable us to carry out our job, therefore  parking in the multi-story carpark at The Common 
would be impractical. It seems that I could potentially apply and pay for 2 permits at personal cost to 
me of around £50 a year and still be unable to park within a reasonable distance of the Health 
Centre. 
 
I am writing to register my objection to the proposed plans to introduce a parking permit system 
across various locations in Hatfield the grounds of which are detailed as follows. 
 
I am an Allied Health professional working across the county but based at Queensway Health Centre 
as part of my role. A typical day  involves many trips out into the community to schools, home visits, 
meetings, training as well as carrying out some clinic sessions in  the Health Centre and can involve 
leaving and returning to the office up to 3 times in a day, often carrying heavy equipment. 
 
I am concerned that the propose new parking changes will have a significant impact on mine and my 
colleagues  ability to carry out our job. 
 
Although I am fully aware that these new parking  arrangements may well be being introduced to 
reduce commuters occupying parking spaces all day and travelling into London, but  they will impact 
other users of the town. A substantial amount of money   has been spent providing Hatfield town 
centre with a much overdue refurbishment, presumably to try and encourage an increase in users. 
The introduction of the proposed parking system could have a negative rather than the anticipated 
positive effect. 
 
Queensway Health Centre is centrally located within the county and is therefore more often used as 
a popular choice for Health Service meetings . This brings an economical benefit to the town centre 
as the attendees regularly use shops/cafes whilst here. 
 
The Health Centre run Drop In Assessment clinics to families with children under 5 which are 
operated on a first come first served basis, which can involve a wait of up to 3 hours to be seen. The 
introduction of the proposed parking restrictions will make it difficult for families to access this 
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service. It is unreasonable to expect families ,often with multiple children, to park in a multi storey 
car park further away from the clinic to receive the advice and support they need from us or have to 
potentially leave before being seen , if parked in the reduced parking time bays. 
 
I cannot see that the council has made any effort to consult staff members at Queensway Health 
Centre regarding  the necessary parking provision needed to run an efficient service. 
 
I therefore oppose the proposed changes and ask you to consider the impact they will have on the 
staff working out of the centre and the impact on the families, children and  educational settings we 
support before implementing any further parking changes or restrictions. 
 
 
 
Many Thanks 
 
Kind Regards 
 

 
 
-----Original Message----- 
From: contact-whc@welhat.gov.uk [mailto:contact-whc@welhat.gov.uk] 
Sent: 30 August 2019 11:58 
To:  
Subject: 111001312495 - Parking permits Queensway Health Centre 
 
Dear  
 
I have added comments to each of the questions below. 
 
If you would like to object to any of the proposals, you can do this by replying to this email with your 
grounds for objections by the 13th September. 
 
These will be considered by the Cabinet Planning and Parking Panel on the 31st October. 
 
I hope this information is useful. 
 
Kind regards, 
 
Vikki Hatfield 
Parking Manager 
Welwyn Hatfield Council 
 
 
From:  
 Sent: 29 August 2019 14:14 
 To: parking <parking@welhat.gov.uk> 
 Subject: Parking permits Queensway Health Centre 
 
 I have recently seen notices advising that parking around Queensway Health Centre and Link Drive 
car park will be changing to permit only. I am a Health worker and currently hold a permit(which I 
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pay for) which allows me to park behind Queensway Health Centre in one of a limited number of 
spaces. My job involves a number of visits to patient homes and schools throughout the day, in 
between which I am required to return to the Health Centre. It appears from the proposal that the 
number of permit spaces immediately behind the Health Centre are going to be reduced to allow for 
extra disabled parking bays and that these will now be available to all business in the town centre 
and not exclusively for Health Centre workers. Please could you clarify the following points : 
 
? Will the current spaces immediately behind the Health Centre be available to all businesses in the 
town centre and no longer be exclusively for Health centre workers. 
The permit bays behind the Health Centre are only available for Doctors/Health Worker permit 
holders only, so no other businesses would be able to purchase these. 
 
? How many permits will be available for each business premise? There are a number of Health 
workers using Queensway Health Centre who as part of their job are required to spend their time 
seeing patients in clinic alongside making visits to patient homes then returning to the Health 
Centre. Limited access to parking close by will impact their ability to carry out their job efficiently. 
See above answer. 
 
? Has provision been taken in to account to provide sufficient permit spaces in Link Drive for Health 
Centre workers as well as other businesses in the town centre. 
With the removal of The Common car park (this is where the multi-storey car park will be built) there 
is a net loss of 89 spaces, the businesses will be able to purchase permits on a first come first served 
basis to park in either Link Drive or the permit bays in Dog kennel Lane. The Doctor/Health Visitor 
permits can not be used in these locations. 
 
? Where is the proposed multi-storey car park being situated? - The Common car park 
 
? Will Doctor/Health visitor permits allow parking in residential streets covered by permit holder 
only restrictions to allow visits to the homes of patients without incurring a parking ticket. 
The Doctor/Health Visitor permits are for the permit bays behind Queensway and to be able to park 
in roads in which there is a resident parking permit scheme in place when visiting patients. 
 
? Restricted time bays would discourage Health Centre patients from actively seeking services 
provided. Some of the clinics based here are on a ?first come first served ? bases and can involve 
users waiting for 3 or more hours for their turn or risk losing their place. 
The common provided 151 parking spaces of which 110 are short stay spaces. The council have 
limited options but need to ensure that the spaces are available for patients and others visiting the 
businesses in the town centre. This is why we are suggesting reducing the limited waiting to make 
that there is adequate spaces. 
 
 I would be grateful if the above points could be considered carefully and a prompt response 
provided as introduction of permit only restricted parking ,across the town, could impact my ability 
to carry out my job and the viability of the Health Service using this building. 
 
 
 Kind Regards 
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From: ) 

t]  

Sent: 13 September 2019 16:00 

To: parking;  Contact-WHC 

 

 

Subject: RE: Town Centre Parking Consultation - Response from Hertfordshire Community NHS Trust 

 

 

WARNING: This email originated outside the WHBC Network. Please be extra vigilant when opening 

attachments or clicking links.  

.  

 

Dear Vikki  

Hatfield Parking Manager 

Welwyn Hatfield Council 

 

Friday, 13 September 2019 

 

Your Ref: MM/12113 Parking proposals - Hatfield Town Centre 

 

Formal response from Hertfordshire Community NHS Trust on the Parking Consultation for Hatfield 

Town Centre, and in particular how this might affect the operation of the Queensway Health Centre 

 

 

Hertfordshire Community NHS Trust would like to give Welwyn Hatfield Borough Council the 

following feedback to the parking consultation. This is with a view to obtaining a solution that would 

best achieve the continued effective operation of our health services to the local population. I am 

aware that a number of our services have already given you feedback about the need for parking 

facilities that support the delivery of front line healthcare services.  

 

We provide a range of health and wellbeing services to the population of Hatfield and further afield 

from the Queensway Health Centre. It is essential that patients, service users and our staff can easily 

access the Centre and can park easily when doing so.  

The nature of the services provided within Queensway and also in people’s homes within the local 

areas requires staff to travel to and from the premises on a peripatetic basis throughout the day, 

and to be able to load and unload their vehicles with reasonably heavy and bulky loads - this 

includes essential medical equipment and consumables. 

 

Staff travel to and from Queensway for varying periods ranging from three hours up to six to eight 

hours, and this varies from day to day according to the needs of the different clinic services provided 

there over the course of a week or a month. Patients and service users generally spend between one 

and two hours at Queensway, but for some group sessions (typically for families with babies or 

toddlers) people will need to remain on-site for up to three hours. 

 

Hertfordshire Community NHS Trust is keen to work with Welwyn Hatfield Borough Council to find a 

permit system or any other system of parking that continues to support the effective delivery of our 

health and wellbeing services to the local community. 
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Yours sincerely 

 

 

 

 

Hertfordshire Community NHS Trust/ Hertfordshire Partnership University NHS Foundation Trust 

Address: 1 Bowlers , Kingsley Green, Harper Lane, Nr Radlett, Hertfordshire, WD7 9HQ 
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 Children and Young Peoples Speech and Language Therapy  Hertfordshire Community NHS Trust  
Queensway Health Centre | Queensway | Hatfield | AL10 8EN 
 Tel: 01707 252470 | Mobile: 07876 870333 | e-mail:  
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From: 

  

Sent: 11 September 2019 13:54 

To: customer service <customerservice@welhat.gov.uk> 

Cc:  

Subject: Hatfield Car Parking Consultation affecting Link Drive and surrounding car parks 

 

 

WARNING: This email originated outside the WHBC Network. Please be extra vigilant when opening 

attachments or clicking links.  

.  

Hello, 

 

I and my colleagues frequently work at Queensway Health Clinic all day. Currently, we use Link Drive 

Car Park’s free facilities to park all day. With your proposed changes to car parking where do you 

propose we park without incurring a substantial cost to the NHS for parking?  

The health clinic is in daily use by a number of NHS employees –20 staff per day on average. 

I look forward to any suggestions you may have. 

 

Kind Regards, 

 

 

 

 

 

 

Please note I work from Tuesday to Friday 

 

Podiatry Service | Sandridge Gate|Ronsons Way | St Albans | Herts |AL4 9XR |Tel: Office: 01727 

732004 Mobile: 07552 289475|  

 

Hertfordshire CommunityNHS Trust is seeking to become an NHS Community Foundation Trust. 

Join us and become a member. For more details please go on to our website: www.hertschs.nhs.uk App
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Queensway House 
Queensway 

 Hatfield 
 Herts AL10 0LW 

 
   Tel: Admin 01707 260934 

 
  www.whcab.org.uk 

@WelHatCAB 
  

 

Citizens Advice Welwyn Hatfield is an operating name of Welwyn Hatfield Citizens Advice Bureau. Charity registration number 
1064038.Company Limited by Guarantee. Registered number 3358982 England. Authorised and regulated by the Financial Conduct Authority 
FRN: 617790. Registered Office: Queensway House, Queensway, Hatfield, Herts AL10 0LW. Citizens Advice Welwyn Hatfield has a 
complaints handling procedure. Full details available on request. 

 
30th August 2019 
 
 
Dear Sir/Madam, 
 
I am writing on behalf of Citizens Advice Welwyn Hatfield (CAWH) in response to the outcome of the 
parking consultation for Hatfield Town Centre.  
 
I am concerned that the summary of the feedback we have received fails to mention two fundamental 
issues raised in my original letter: 
 

 The fact that the parking survey being used for the consultation dates from 2012 and that 
significant changes have taken place since that time  

 The effect that the changes will have on our paid staff and volunteers, and no doubt on the 
employees of other people who work in the Town Centre 

 
Amongst the changes being proposed following the feedback is one in relation to disabled parking and 
we would certainly welcome a decision not to time limit parking in the disabled bays because of the 
difficulties it would have caused to disabled people who work or volunteer in the Town Centre. 
However, the bullet point on this subject in the response lettercontains a double negative and we 
assume this is unintended and that there will be unlimited parking in disabled bays.  
 
We are also pleased to see that the restriction for some parking bays has been increased to 3 hours, 
as we were concerned that the 2 hour restriction would make it difficult for people to get advice from 
us. However, we believe that this does not go far enough in that it only appears to have been 
changed for 26 bays, with the remainder still restricted to 2 hours. This is also likely to confuse people 
who are not familiar with car parking in Hatfield, as they are unlikely to know where to find the 3 hour 
bays.  
 
We note that the proposal for business permit parking in Link Drive has now been extended to 
residents. Whilst we understand that residents who do not have parking at their property need spaces 
to be available, this appears to have been missed from the initial proposals. Now identified, it does not 
appear that additional permit parking has been added to the plans to accommodate thisneed, 
resulting in even more demand for all-day spaces. This exacerbates the concerns we raised in our 
initial response.  
 
Staff and volunteers already experience difficulty parking even if arriving a few minutes after 9am, or 
returning from meetings during the day, following the reduction in all-day parking several years ago. 
Introducing parking restrictions in the surrounding roads at the same time as reducing the number of 
spaces available for all-day parking is going to make parking beyond 2 or 3 hours extremely difficult. 
It is unlikely that we will be able to hold training and meetings on our premises for the foreseeable 
future if people cannot find anywhere to park. 

Parking Services 
Welwyn Hatfield Borough Council 
The Campus 
Welwyn Garden City 
AL8 6AE 
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When I met recently with Vikki Hatfield, Parking Manager at Welwyn Hatfield Council, we discussed 
that the proposed business permits allow 2 vehicles on a permit and Vikki agreed to ask about the 
possibility of allowing 3 vehicles per business permit for volunteers. This was suggested because a 
scheme for business permits better reflects the parking requirements of full time employees, rather 
than volunteers who work 1 or 2 days each week. I have since heard that the council would not be 
able to extend this to 3 vehicles and it will remain at 2.  
 
People who volunteer in organisations such as ours are willing to freely give up their time if they 
believe their time is being effectively used. However, expecting them to use public transport, thereby 
adding at least an hour, and possibly a lot longer, to their volunteer day, will make them think twice 
about volunteering in the first place.    
 
The majority of volunteers need to park on their volunteering days for at least 6 hours. Based on the 
current number of volunteers and the days they attend, allowing for 2 vehicles on a permit, we would 
need at least 26 permits at a cost of £1300, which volunteers will then claim back through expenses. 
In addition to this, we have 15 employees who need car parking spaces. That is 41 permits. It is 
unlikely that we will be able to purchase this many. 
 
I understand that,before the consultation,a survey was carried out of people who use short term 
parking. However, it is not clear what information has been gathered to determine the number of all-
day spaces that are needed for people who work or volunteer in the town and has influenced the 
proposals for parking that are being put forward. I understand from Vikki Hatfield that the council’s 
view is that parking will not be as much of a problem as we anticipate and that this is based on a 
recent survey of all-day parking undertaken by the council.  
 
Finally, we would like reassurance that the council has factored in enough parking for people who 
work in the town centre and need to be here all day. At this stage, the only survey available on the 
website dates back to 2012 and this is now out of date. If this reassurance cannot be provided, please 
could you assist us by providing guidance on where the closest parking to the town centre will be, 
once the on-street parking restrictions are introduced. 
 
I look forward to hearing from you,  
 
Yours sincerely, 
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From:
To: contact-whc@welhat.gov.uk ; parking
Subject: Opposition to proposed parking permit scheme Hatfield
Date: 09 September 2019 19:22:19

WARNING: This email originated outside the WHBC Network. Please be extra vigilant when opening attachments or clicking links. 
.
Dear Sir/Madam,
 
I have been given these details by a colleague and also intend to post a letter of opposition. Many Thanks,
 
 
 
To Whom it may concern,
I am writing to inform you about my oppositions to the plans to introduce a parking permit system across various locations in Hatfield with the
grounds of my objections detailed as follows.
I am an Allied Health Professional based in Queensway Health Clinic 5 days a week. A typical working week involves many trips out in the community
for school visits, home visits, meetings or training. Even on a typical day myself and my colleagues could leave and return to the office up to three
times.
I am concerned regarding the level of disruption the proposed parking changes could have on my colleagues and I. We already struggle to find
parking on a daily basis and often resort to parking further away than we should be expected to especially when carrying heavy resources such as
boxes of training materials and projectors.
There are many members of my team who on a typical week would split their time between Queensway Health Clinic and other bases across
Hertfordshire. If parking permits are enforced are these staff members going to be eligible to apply for a staff permit despite working at Queensway
less than 5, 4 or 3 days a week?
Will visitor permits be provided to Queensway Health Clinic for visiting staff? If so how many? Queensway Health Clinic is often used by a number of
services for large meetings or as a venue for training. I’m sure you can appreciate that using Queensway as a hub for these events does bring some
economic benefits to the shops and cafes in Hatfield as staff members pop out for lunch or a coffee break whist visiting. Queensway Health Clinic’s
location is ideal for these events due to its central location in Hertfordshire and it would be a shame to significantly reduce these because of
concerns around staff parking.
We regularly run Drop In Assessment Clinics at Queensway Health Clinic. These are offered to families with children under the age of five and they
run on a first come first served basis with families waiting up to 3 hours to be seen. Having the proposed restrictions in place will make it difficult for
these families to access our services. It is unrealistic and appalling that you would expect these families to park in a multi storey car park further
away in order to receive the advice and support they need from us. Especially as these families may have multiple young children and could need to
navigate their way with a buggy through the town before arriving at the clinic.
Is it true that there are a limited number of permits that can be offered to staff at Queensway Health Clinic due to demands from businesses within
the town? I am very concerned that if I cannot purchase a permit this will have a detrimental impact on being able to park in Hatfield to visit families
at their homes. This will mean that I cannot visit families in the local area that need the support, which is a fundamental aspect of my job.
I can anticipate that there will be a high demand for permits if the proposed changes go ahead and I could ask for assurance that there will be
enough protected permits to cater for the NHS staff with enough visitor parking permits however I can’t see that your council has made any effort to
consult any staff members here at Queensway Health Clinic about what parking provisions are needed here for the services to run effectively.
Therefore I oppose the proposals for changes to the parking and the introduction of permit schemes, particularly with regards to Link Drive Car Park
which is a popular car park for staff and service users.
I ask that you consider the impact of the proposed changes on those who work at Queensway Health Clinic, the viability of the services offered and
subsequently the impact on the families, children and educations settings in the community who we support before implementing any further
parking permit schemes or parking restrictions.
 
Many Thanks.
Kind Regards,
 

********************************************************************************************************************

This message may contain confidential information. If you are not the intended recipient please inform the
sender that you have received the message in error before deleting it.
Please do not disclose, copy or distribute information in this e-mail or take any action in relation to its
contents. To do so is strictly prohibited and may be unlawful. Thank you for your co-operation.

NHSmail is the secure email and directory service available for all NHS staff in England and Scotland. NHSmail is
approved for exchanging patient data and other sensitive information with NHSmail and other accredited email
services.

For more information and to find out how you can switch, https://portal.nhs.net/help/joiningnhsmail
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Sent: 25 September 2019 22:17 
Subject: Re: Objection to planned parking changes in Hatfield 
 
The businesses of Hatfield Town Centre need your help urgently. 
 
The new town centre is wonderful. Its bringing people into the town, they are sitting 
around, enjoying the table tennis and toddler play area. People are actually 
interacting with each other, it's fabulous. 
 
The problem is that the council are planning on new parking restrictions to come into 
force whilst the new multi storey is being built and if these are allowed to go ahead 
they will most certainly kill off the new and improved town. Visitors will not be able to 
stay to enjoy the events that are put on, the likes of the Christmas light switch on, 
Halloween Fest 
 
This is not just about my own business, although hairdressing services in the town, 
which there are a few, need their customers/clients at their premises longer than 
most other businesses in the town.  
We already struggle with the 3 hours limit. Some of my customers have to go and 
move their cars with colour/ foils/conditioner in their hair. Which really doesn't give 
them the relaxing service that other Hairdressers in other towns can give you. I am 
losing money because of the existing parking restrictions. I had a customer last week 
that had to decide whether to have her hair just blow dried after her colour service or 
to have her hair cut and not blow dried as she didn't have time to stay and have the 
whole service that she was booked in for.  
Now, the response I have had from the Objection Email I sent in was that my 
customers should park in one of the all-day parking spaces over near the swimming 
pool!!  
There is currently 115 all day parking spaces in link drive, which diminishes on 
market days and these spaces are used by the workers of the town. 95% of these 
spaces are taken by 8.30-9.00am (talking to quite a few people as they're parking 
up, they know nothing about planned changes) The car park over by the swimming 
pool will have 80 all day parking spaces and then you add the post office workers 
who get to work earlier than most and park currently in the all-day parking places on 
the common. 
 
The council are planning to make most of the parking spaces in the town 2 hours ( 
with no choice to stay longer unless you move your car to another car park)  and link 
drive will become only permit holders.  

1. The council have said that they did a survey and most people coming to the 
town only stay 2 hours. That's fine, but what about those who want to stay 
longer??? No option to stay longer unless you move your car. 

2. They are also Lengthening the restrictions from Monday - Friday to Monday - 
Saturday.  

3. What happens when there is a function in the town?? You have 2 hours and 
then you have to leave.        
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The Christmas light switch on?? After 2 hours you must leave? Even if the 
lights haven't been switched on???? 

4. The residents of the town are getting increasingly frustrated by all the yellow 
lines being out outside their homes. I've been told by customers that some 
tradesmen are refusing to come to their homes as they are worried about 
getting a ticket. 

5. The likes of the carpet fitter in town is having to drop all their stock and tools to 
houses and then try and find parking elsewhere to have to walk back to the 
house to do the job in hand.  
                                                                                                                              
                                                                                                                              
                            I can't quite get my head around the reasoning for all these 
changes, can they not see that the town has very little to offer like the 
neighbouring towns, so when we do get customers coming into town, we need 
to hold on to them, not tell them to get out!!!  
The only reasoning I can see is to make money from the parking fines. They 
could get revenue by giving 2 hours free parking and giving people the choice 
to buy a ticket to pay to stay longer. It really isn't that hard to keep the people 
coming and staying. 

 
If these parking restrictions go ahead, they will kill of many businesses and the whole 
renovation of the town centre will have been a waste of time and money. 
 
 
Sent: 13 September 2019 10:30 
 
Subject: Objection to planned parking changes in Hatfield 
 
 
WARNING: This email originated outside the WHBC Network. Please be extra 
vigilant when opening attachments or clicking links.  
.  
Good Morning, 
 
I am writing to object to the proposed new parking restrictions to Hatfield Town 
Centre. 
 
As a business  ) we have been in the town for 29 years. We have 
seen a lot of changes in that time. Non more so than in the last 5 years.   
 
Since moving to  on June 1st 2015, from the Arcade,  we as a 
business have had deal with on going works to the town. All to improve the town I 
understand. The disruption to mine and other business's have been hard to weather. 
Almost 2 years with scaffolding out the front, while the flats above being refurbished, 
7  months of this year with the town centre and next year we've got the multi 
storey!!!! 
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As a business that has customers staying from 30 minutes to 5 hours, these new 
proposed parking restrictions going mainly down to 2 hours, will cripple my and other 
business's custom.  
 
Over 1 million pounds has been spent on the Town Centre refurbishment. I love it. I 
love that people are using it. I love that kids/parents/grandparents are stopping to 
play table tennis, People on roller skates, on skate boards, toddlers and parents in 
the little playground, people sitting at the table eating lunch and people taking their 
tea/coffee into the centre to enjoy in the sunshine. Brilliant. BUT. 
 
With these new proposed parking restrictions you are telling them and everyone 
else, enjoy it, but only for 2 hours. You need to get out of town at a set time, no 
matter what you need to do. So enjoy, but not for too long. 
ABSOLUTELY RIDICULOUS. 
Also the fact that you are planning to keep these restrictions in place on a Saturday 
too!!! The day most people have time off from work and maybe want to leisurely 
spend time shopping, eating and getting their hair coloured. 
 
Please tell me when you have function's going on in the centre, Christmas light 
switch on, world food day, and countless more, as the staff @ Hatfield Town Centre 
Events and Engagement Office are trying to entice people into the town, what do you 
plan for the visiting customers to do?? People can only stay in the town for 2 
hours????  You are going to kill off the little trade we have in the town. No one is 
going to park up do a bit of shopping, do banking, hopefully have a hair cut and get 
something to eat and think "oh I have to pack up the kids and buggies and move my 
car to another car park so I can get back out again to carry on enjoying the town". 
No, No, No, their just going to get in their cars and go. Seriously. Can no one see 
that these new restrictions is going to kill off the Town. 
 
Please tell me what my customers are supposed to do when wanting a 3-4 hour 
colour service. You are not giving them an option to stay longer if they need to. Last 
week one of my customers, and she's not the first, had to decide wether to have a 
cut after her colour service or a blow dry as she didn't have long enough to stay for 
the booked Cut & Blowdry. I had another customer who came for a colour correction. 
She arrived at 9.30am and left at 4pm. Luckily it was a Saturday and there was all 
day parking out of the back of the salon. Another had to run out of the salon with a 
full head of foils and colour to move her car to another car park. I am actually grateful 
that she stills come to my salon even though her supposedly relaxing time with us 
was far from i.t  Now if the new restriction was in place, then what do you propose 
my client do??  I'm loosing money as it is with the current parking restrictions as they 
are. You will kill a Hatfield business of 29 years and 7 people will be out of work if 
you put these new ones in place.  And not just my business. You will kill the town 
and then what a waste that money spent on the new centre will be. 
 
If, as you've said, you did a survey and most people stay for 2 hours in the town, 
That's fine, but what about those who want longer??? I can't see the point of 
reducing down to 2 hours. Leave them at 3 hours and those who want to leave 
earlier can. The only point I can see you reducing it is to make money out of the 
parking tickets people will get.  You have put in 1 block of 26 bays that are for 3 
hours. My business is run on an appointment system. My customers can't sit waiting 
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for 1 of those 3 hour bays to become free as they have to be with me at a certain 
time. 
 
I propose that you put in a free 2/3 hours parking and then give them the option to 
buy a ticket (giving the council some revenew) to stay longer like you can over at the 
Hatfield Aldi!! If you can put a ticket machine in over there then you can put one in 
most of the car parks. If you don't deal with that car park over at Aldi, then take a leaf 
out of their book and entice customers to the town, don't push them away.  
 
Do not kill off our town. 
 
Kindest regards 
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12th September 2019 
 
To whom it may concern, 
This letter is to raise concerns and objections to the proposed parking changes for Hatfield town 
centre.   

I work as a Speech and Language Therapist – Allied Health Professional – in and around Hatfield and 
Welwyn Garden City with my clinic base being Queensway Health Centre.  My job entails a lot of travel 
for short periods of time followed by varying periods of time spent back at the Health Centre, both to 
see patients, run clinics and training and to carry out administrative work.  A typical day for myself and 
colleagues will often involve at least 2 trips back to the Health Centre.  Additionally we often have 
heavy resources to move to and from our cars. 

The proposal to put restrictions on parking (either permit or shorter parking times) at Link Drive car 
park and Kennelwood Lane car park would significantly impact my ability (and that of my colleagues) 
to carry out our work helping children in the community efficiently and effectively.    

The restriction to a 2 hours waiting time in the Kennelwood Lane car park will also impact patients 
who often have to wait a long time during group clinic sessions and we also run training from the 
Health Centre that may last 2 hours or more.   

I object to permits being provided on a first come first served basis and think this should be considered 
in much more detail through closer communication with local business and health workers.  I have 
considerable concerns about the reduction in the number of spaces available for health workers 
carrying out a valuable service to the local community and the restrictions on parking having a 
significant impact on the elderly people and families who visit our Health Centre on a regular basis.  

I would like my comments to be seriously considered before any changes are made to the parking in 
Hatfield.  Further detailed engagement with those affected would go a long way to helping resolve 
some of these issues, rather than implementing a more arbitrary approach that is likely to significantly 
disadvantage the local community and those who work there.  To date, it does not seem that there 
has been any real effort to engage in this way.  

Yours faithfully 
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